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Carers of people with cancer often experience 
burden and unmet needs during the caring 
trajectory1. Carers require information and support to 
inform their decision making and to address their 
own needs2,3. 
This pilot study tested the feasibility, useability and 
acceptability of a smartphone application designed 
to meet carers’ needs. 

To assess the feasibility, usability and acceptability of 
a smartphone application called the Carer Guide App, 
for carers of people with colorectal cancer. 

Carers of people with colorectal cancer enrolled in a 
30 day trial of the Carer Guide App.
Carers were recruited from outpatient day oncology 
units at a private and public health service.

Inclusion criteria: Carers 18 years and above, 
looking after someone with colorectal cancer and 
who owned a smart device
Exclusion criteria: carers whose primary language 
was not English

Carers completed pre and post questionaries. Likert 
scales were developed to measure:
Feasibility
• Relevancy of content
• Helpfulness of email messages
Usability
• Font size
• Ease of use
• Open ended questions for comments for 

improvement
Acceptability
• Usage 
Data were analysed using SPSS software.

Feasibility
Recruitment rate 30%
Sections of the Carer Guide App most highly rated 
as relevant:
Cancer information (68%), carer information (63%), 
medical terminology (63%), wellbeing (47%) and 
contacts (42%).
One-third of carers found email messages helpful. 
Usability
89% found font size appropriate
68% found the Carer Guide App easy to use
58% found information easy to find
Comments for improvement included:
• how to distinguish normal from abnormal side 

effects and when to escalate care
• The delivery of the app during diagnosis may be 

more beneficial prior to carers having to seek 
more information 

• more sophisticated functionality such as the 
downloading process, and 

• more resources such as calendars. 
Acceptability
84% of carers said the app should be available to all 
carers
25% of carers used the app five or more times in 30 
days

A smartphone application may be an appropriate 
way to deliver information and support to carers. 
Future versions require enhanced functionality, 
specificity of content and timing of delivery are 
required to meet the needs of carers. 

[I liked the concept of the Carer 
Guide App]… Simply knowing where 

to look if I had any questions.

N= 26 carers of people diagnosed with colorectal 
cancer
Mean age 57 years (SD 12)
73% of carers were female, 73% caring for a 
spouse and 71% held a university degree.
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